/EON NEWS RELEASE P
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Kinh gtri cac co quan bao chi,
CONG TY TNHH AEONMALL VIET NAM
CONG TY TNHH AEON VIET NAM

TTTM thir 10 ciia Tap doan AEON tai Viét Nam
TTTM AEON MALL Ha Long

T6 chirc L& Khai trwong vao 8 gid' sing ngay 14 thang 11 nim 2026 (thir Bay)

Tap doan AEON s€ chinh thirc khai treong trung tam thuong mai “AEON MALL Ha Long”
(sau day goi 1a "TTTM") vao thtr Bay, ngdy 14 thang 11 nim 2026, danh dau cot mdc ¥ nghia
trong hanh trinh phat trién cua tap doan tai Vi¢t Nam.

TTTM toa lac tai phuong Bai Chay, thanh phé Quéang Ninh, mot diém dén du lich n6i tiéng
v6i Vinh Ha Long - di san thién nhién thé giéi dwgc UNESCO cong nhan. Pay ciing 1a khu
vuc dang phat trién nhanh chéng vé logistics va thuong mai. Tai ddy, AEON MALL huéng
dén muc tiéu tro thanh diém dén s6i dong, mang dén phong cach song méi voi nhiing gia tri
moi cho nguoi dan dia phuong, du khach trong va ngoai nudc, gop phan thic ddy kinh té dia
phuong, hudng dén tro thanh “biéu twong mai ciia thanh phd”.

PAC PIEM NOI BAT CUA AEON MALL HA LONG

1. Tré thanh diém dén méi két ndi cong ddng dia phwong véi hoat dong du lich, thic

diy mé hinh du lich dwa vao cong dong*

TTTM duoc thiét ké nham kién tao khong gian méi, noi nguoi dan dia phuong va du khach

c6 thé gip g, giao luu, dong thoi trai nghiém vin hoa va nghé thuat dic sic cta dia phuong.

Tai Vuon Sunken, Forest Market, khach tham quan sé co trai nghiém dac biét vdi nhitng man
trinh dién hp dan cta cac nghé si dia phuong, cling nhu hoa minh trong khong khi day nhiét
huyét va dam mé cua cac cong dong nhu Yoga, Zumba hodc dan nhac.

Hé thong man hinh k§ thuat sé va LED ¢& 16n tai sanh Trung tdm tang 1 14 diém nhén noi
bat, mang dén cho khich hang nhiing trai nghiém giai tri nhap vai tién tién nhat ciing nhu
cam giac dugc hoa minh trong khong gian méi, khac biét voi nhip sdng thuong nhat,

* M6t hinh thire du lich méi, trong d6 cong dong dia phuong dong vai tro chii thé, tan dung

nhiing gia tri va nét dic trung cta dia phuong dé xay dung va van hanh cic hoat dong du lich.




2. Quy tu khoang 140 cira hang chuyén dung, thudc nhém TTTM cé quy md Ién nhit
thanh phé Quéng Ninh

Hon mot nira sé cira hang 13 nhiing thwong hiéu 1an dAu tién c6 mit tai thanh phd Quang
Ninh. AEON MALL Ha Long mang dén su lya chon da dang vé 4m thuc, gidi tri cling nhu
mdt khong gian vui choi hi¢n dai, an toan cung nhiing trai nghiém khong bi anh hudng boi
cac diéu kién thoi tiét, dap ing nhu ciu da dang cta cu dan dja phuong ciing nhu khach du

lich trong va ngoai nudc.

3. Ra mit khu 4m thwe “HO HO Hall” ldy ciam hing tir Vinh Ha Long

Pugc thiét ké dua trén ¥ tuong “Am thuc két hop giai tri (Entertainment Dining)”, HO HO
Hall 1a khong gian déc biét, tai hién vé dep va trai nghiém dac trung cia Vinh Ha Long. Tai
day, khach tham quan vira thudng thirc cdc mon an Viét Nam duoc yéu thich tai dia phuong
cling nhu tir nhitng nén 4m thyc ndi tiéng nhu Nhat Ban, Thai Lan... vira ¢6 thé hoa minh
trong khong khi nghé thuat, tat ca tao nén mot khong gian trai nghiém, tuong tac hai hoa két

hop giita am thyc va giai tri.

4. AEON Ha Long — Trung tim Bich héa Téng hop va Siéu thi (TT BHTH & ST)

mang dén phong cich sdng chit lwong va tién nghi hon cho cic gia dinh tai Ha Long

AEON Ha Long la Trung tdm Béach hoa Téng hop va Siéu thi thir 14 cia AEON tai Viét Nam.
Khu vue thoi trang duge phan chia theo ting gu thim my, 1ay phong cach thudng ngiy co
ban (basic casual) lam chu dao.

Khu Am thyc tu chon (Delica) dat chuan nha hang: Phyc vu cac san pham trir danh rat duoc
ua chudng tai Viét Nam nhu "AEON Sushi" va quay banh "AEON Bakery", cling cac danh

muc san pham phong phu dap ing nhu cdu mua sam da dang ctia du khach.




Y TUONG CHU PAO CUA AEON MALL HA LONG

Noi moi ngudi tim thy diéu minh yéu thich

Mot diém dén phong cach song mai,

noi khong gian tinh té va da dang trai nghiém giao thoa.
AEON MALL Ha Long mong muén tré thanh diém dén tin cay,
noi moi nguoi gip g, két ndi

va trai nghiém nhiing gi4 tri méi cho cudc sdng thudng nhat.

*Cdc hinh anh phéi canh chi mang tinh minh hoa.



THONG TIN TONG QUAN VE AEON MALL HA LONG

Tén TTTM AEON MALL Ha Long

Dia chi Sb 288, dudng Cai Lan, phuong Béi Chay, thanh phd Quang Ninh.
TTTM AEON MALL Ha Long
Tong quan ly: Ong Inui Shinichiro

Ban quan li R , I  en )
Trung tam Bach hoa Tong hop va Siéu thi AEON Ha Long
Giam doc: Ong Lé Van Hiéu

Website halong.aeonmall-vietnam.com

Gian hang chu lyc: AEON Ha Long
S6 lwong cira hang Gian hang quy m6 16n: Uniqglo, Muji, Galaxy Cinema, Kohnan, Fahasa
Cura hang chuyén dung: Khoang 140 ctra hang

Dién tich khu dat Khoang 91.000m?

Dién tich mat san Khoang 130.000m?

Dién tich cho thué Khoang 54.000m?

Khoang 6.500 xe may
Khoang 1.500 6 t6

Bai do xe

K&t ciu toa nha Tda nha bé tong cdt thép, véi 4 tang ndi, 1 ting ham

Ngay khai truong Thir bay, ngay 14 thang 11 nam 2026

e Ngay thuong: 10:00 - 22:00
Thoi gian hoat dong | ® Cubi tudn: 09:00 - 22:00
Mo cura 365 ngay/ nam

S6 luong nhan vién | Khoang 3.700 ngudi (trong d6 AEON Ha Long khoang 400 nguoi)

Khu vuc dan cu Khoang 400.000 ngudi trong pham vi 30 phut di chuyén bang 6 t6

THONG TIN LIEN HE:
B phan Truyén thong Doanh nghiép - Ban Quan tri Doanh nghiép
S6 dién thoai: (84-24) 3944 9815 - May 1é: 306



AEON MALL TAI PONG NAM A

m Viét Nam
Dién tich | Dién tich | Dién tich ~: aX
A - Y gk oo * A Bai do xe
STT Tén TTTM M¢ cira | khu dat | matsan | cho thué (wéc tinh)
(m?) (m?) (m?) roe T
AEON MALL Thang Xe may: 10.000
1 Téan Phu Celadon 1/2024 70.000 182.000 82.000 O t6: 2.000
AEON MALL Thang Xe may: 6.000
2 2. : 49. A
Binh Dwong Canary 11/2024 62.000 70.000 9000 O t6: 1.000
AEON MALL Thang Xe may: 4.000
46. 114. . A
3 Binh Tan 7/2016 6.000 000 60.000 O t6: 1.500
AEON MALL Thang Xe may: 6.000
4 96.000 120.000 71.000 | A
Long Bién 10/2015 O t6: 1.600
AEON MALL Thang Xe may: 8.000
: 153. : A
. Ha bong 12/2019 95.000 53.000 76.000 O t6: 1.900
AEON MALL Thang Xe may: 7.000
: 158. : A
6 Hai Phong Lé Chéan 12/2020 93.000 58.000 65.000 0O t6: 1.700
£ Théang Xe may: 8.200
7 | AEON MALL Hué 9/2004 86.000 138.000 51.000 Ot 1.100
AEON MALL Thang Xe may: 1.800%*
8 . 4.600 30.000 21.000 | 4
Pa Nang Thanh Khé 7/2026 O to: 430*
Xe may:
AE MALL Tha
9 Th;ﬁ Hoa " /;gzg | 105.000 | 120000 | 52000 |11.500
O t6: 1.300
AEON MALL Thang Xe may: 1.500 |
10 1.000 130.000 54.000 | A
Ha Long 11/2026 ? O t6: 6.500
Tén du kién:
11 | AEON MALL - 101.000 - - -
Tran Bién
AEON MALL
12 Bic Ninh Tén Tién i 77.000
Tén du kién:
13 | AEON MALL - 102.000
Pa Ning Hoa Xuin

* Toan bo co so vat chat




m Cam-pu-chia

AEON MALL Thang Xe may: 1.600
Phnom Penh 6/2014 69.000 162.000 81.000 O t6: 2.370
AEON MALL Théang Xe may: 3.000
Sen Sok City 5/2018 100.000 180.000 83.000 0 t6: 2.300
AEON MALL Théang Xemay 1.850
174.000 180.000 98.000 A
Mean Chey 2/2022 O t6: 3.200
Dién tich
Trung tam Logistics Thang .
. . 30.000 - xay dung: | -
Sihanouville PTZ 7/2023 19.400
m In-do-né-xi-a
. Thang o
AEON MALL BSD City 52015 100.000 177.000 78.500 3.0500to
AEON MALL Jakarta Théang A
Garden City 9/2017 85.000 165.000 63.000 3.000 6 to
AEON MALL Théang
. 190. . . 0 0
Sentul City 10/2020 78.000 90.000 70.000 3.000 6 to
AEON MALL Théang
. . 40. 1. 0 t0
Tanjung Barat 112021 55.000 97.000 0.000 50006 to
Thang A A
AEON MALL Deltamas 32004 200.000 151.000 86.000 3.500 06 to




LICH SU PHAT TRIEN CUA AEON MALL TAI VIET NAM

KHU VUC PHIA BAC
AEON MALL Tan Phu Celadon

KHU VUC PHIA NAM

AEON MALL Binh Duong Canary
» »

»

KHU VUC PHIA NAM

AEON MALL Binh Téan

KHU VUC PHIA BAC

AEON MALL Hai Phong Lé Chén

Ké hoach mé rong trong twong lai:

i Khu vuc phia Bic: ~ AEON MALL Bic Ninh Tan Tién

: Khu vyc mién Trung: AEON MALL Pa Ning Hoa Xuén

¢ Khu vuc mién Nam:  AEON MALL Trén Bién (Tén du kién)
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PIEM PEN TRAI NGHIEM VAN HOA VA NGHE THUAT CUA HA LONG

1. Vuon Sunken tai ting hAm: Khong gian méi, sin két cong dong dia phwong

Tai khu vuc trung tam ctia TTTM, Vuon Sunken (rdng khoang 600 m?) dugc thiét ké nhu mot
quang truong ngam, noi moi ngudi ¢ thé gip g, két ndi va giao luu voi nhau.

Trai nghiém tai Vuwon Sunken

San khau tai vuon Sunken véi kich thuée dai 19m x
rong 3,7m. Day sé& 13 dia diém to chirc cac budi biéu
dién truc tiép ciia nghé si dia phuong va cac chuong
trinh khiéu vii. Khong chi 1a noi lan téa van hoa, nghé
thuét va am nhac dia phuong, khong gian nay con kién
tao co hoi dé cong dong giao luu, két ndi thong qua vin
hoa va nghé thuat.
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Véi cha ¢¢ “DRAGON OF LIGHT” (Réng Anh

Séang), ldy cam himg tir truyén thuyét Vinh Ha Long, Di
san thé gioi ga"m lién véi lich st Viét Nam, man trinh
dién ké lai cau chuyén than thoai vé dan réng tur trén troi
gidng xudng dé bao vé dat nudc khoi ngoai xam. Cau
chuyén dugc tai hién sdng dong thong qua man hinh
LED c¢& 16n va cong nghé laser mapping. Bén canh do,
hai ndi dung giai tri nhap vai két hop hinh anh, 4nh sang va 4m thanh s& mang dén cho khach
tham quan trai nghiém sy mai la va hz?'lp dan cta vin héa Viét Nam, nhitng cau chuyén dic séc
va van hoa doc déo cua dat nude.

Lich trinh chiéu: 18:00 - 21:30 (chiéu cach nhau 30 phut).
Lich trinh co thé thay doi tuy theo tinh hinh thuc te.




2. Khu vue Sanh trung tim ting 1: Khong gian cong dong véi trai nehiém man hinh k¥
thuét sd c& 16n

Ngay canh Vuon Sunken, tai trung tim tang 1 cia TTTM 1a mot khong gian cong dong ma,
rong khoang 450m2. Piém nhén ndi bat & vi tri trung tAm 1a man hinh ky thuat s6 500 inch (cao
khoang 20m). Day 14 khong gian dé t6 chirc cac su kién nhim quang ba vin hoa dia phuong
va tai nguyén du lich cua khu vye.
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Hinh dnh minh hoa Sanh trung tam

Cac chwong trinh tai Sanh trung tam

Day 1a noi trinh chiéu khong gian ky thuat s6 4n tugng ldy cam
htng tir dén 16ng phd ¢6 Hoi An va khung canh dudi nudce. Anh
sang trong sanh s& duoc thiét ké dé mang dén trai nghiém dic
biét két hop véi 4m thanh, gitp khach tham quan cidm nhén vé
dep dia phuong va c6 co hoi giao luu cung nhau.

Lich trinh chiéu: 15 phtt mdi gio

Khi mua dong dén, cdy thong Giang sinh cao 15 m s& dugc
trang tri tai Sanh trung tdm. TTTM tao nén mot khung canh
Giang sinh day cam xtc, mang dam nét dic trung riéng, mang
dén cho khach hang nhiing khoanh khic dang nho.

[N6i bat] Sw kién mia hé "L& h$i Bon Odori"

Bon Odori - 18 hdi mua truyén thong trong cac 18 hoi mua hé |
ctia Nhat Ban du kién dugc td chuc dé nguoi dan dia phuong
va du khach cung tham gia. Man hinh k¥ thuét sé cao 20m s&
trinh chiéu hinh anh 1& hoi phao hoa, két hop bd tri yagura (san
khiu/dai cao truyén thng) tai khu vuc sanh trung tim nham
khai thac loi thé khong gian thong tang.

Bén canh d6, viéc bd tri cac gian hang 18 hoi cung nhiéu hang muc khac s€ gop phan tao nén
mot su kién doc dao, an tugng va giau tinh trai nghiém. (Duy kién trién khai tir thang 8/2027)
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KHONG GIAN VUI CHOI SOI PONG, KHONG PHU THUQC THOI TIET

1. Forest market — Khéng gian thong ting 3 va 4

V6i thiét ké khong gian thong ting, Forest Market duoc thiét ké nhu mot cong vién trong nha.
Nam canh khung ctra s6 16m cao 5m 1a mot khong gian m¢é tran ngdp anh sang tu nhién, dugc

trai tham c6 nhan tao, tao nén khu vuc vui choi khong bi anh huéng bai thoi tiét hay mua.

Khu vuce trai nghiém theo mua Khu vic glao duc
ket hop giai tri

Khu vue tang 4
Véi chii dé Edutainment (gido duc két hop giai tri), khu vuc nay nsé c6 khong gian thu vién
va cho phién theo mua, mang dén trai nghiém hoc hoi két hop giai tri.

Khu vue ting 3

Tai Harmony Area, vao ban ngay sé& dién ra cac hoat dong thé chat nhu yoga, khiéu vii ciing
nhiéu sy kién soi dong khac. Dén budi t6i, san khau va man hinh LED 200-inch s& dugc sir
dung cho cic chuong trinh chiéu phim va biéu dién dan nhac, tao nén khong gian dé khach
hang tan hudng nhitng khoang thoi gian thu thai va thoai mai.
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Tai Park Area, duong chay bo dai khoang 220m (ting 3: 120m; tang 4: 100m) duoc bd tri cac
thiét bi vui choi danh cho tré¢ em. H¢ thong man hinh k¥ thudt so trén tran va cdt nha s€ tai hién
lai hinh anh va am thanh cua su6i chay, thac nudc va bau troi day sao.

“HO HO Hall” - KHU FOOD HALL VOI PIEM NHAN TRAI NGHIEM GIAI TRi

Tai trung tdm tang 3 s& c6 khu Food Hall rong khoang 580m?, duoc phat trién theo concept
“Entertainment Dining”. Lay cam hung tir sy lay dong nhe nhang cua mat bién vinh Ha Long,
tran nha s& duoc thiét ké véi cac dudng cong mém mai, mang dén khong gian hoan toan khac
biét.

Hinh anh minh hoa HO HO Hall

Y twéng kién tao khong gian 4m thuce két hop giai tri (Entertainment Dining)

Noi quy tu nhitng thuong hiéu am thuc dugc yéu thich tai dia

KHONG GIAN Ao SRR :
- phuong, ndi tiéng véi vi bia thi cong, nhitng moén an déc trung va
AM THUC %
j chat lugng.
KHONG GIAN Thong qua vige t6 chirc nhiéu chuong trinh’biéu dién giai tri trén
GIAI TRi san khau, khong gian nay khong chi mang dén cho khach hang trai
nghiém in udng ma con tao nén nhirng bat ngd day tha vi.
KHONG GIAN Kle,n tao’ ‘mc,>7t kh‘ong g.lxan d?c dilO, Iflang ‘dam (‘1a1% an‘dl san, T”le{VI
THIET KE hudng t6i tré thanh diém dén dé khach hang va gia dinh, ban be tan
hudng nhiing bita an va khoang thoi gian dang nhd bén nhau.
Khu vuc Nha hang

Khu vire nha hang véi khoang 200 chd ngdi duoc bb tri cing san
khau 14y cam himg tir Hon Trong Mai ctia Vinh Ha Long. Phia
sau san khau 12 hé théng guong kéo dai dén tran, tai hién hinh anh
mat nudc Vinh Ha Long. 3

Vao mdi cudi tuan, TTTM du kién t6 chitc cac chuong trinh biéu !
dién truc tiép véi mua dan gian va nhac cu truyén thong Viét Nam. ¥
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Khéng chi nguoi dan dia phwong ma ca du khach trong nuédc va qudc té ciing s& c6 co hoi tin
huong nhitng khoanh khac dac biét tai day.

Tai khu vuc nay, cac thuong hi¢u Bép Phé va Vi Phé Yo - noi chuyén phuc vu nhiitng mén an
gia dinh quen thudc ctuia Viét Nam dugce ché bién tir nguyén li€u twoi ngon, cling s€ di vao hoat
dong.

Khu vue quan ca phé

Khu vye ca phé tai TTTM véi khoang 60 chd ngdi s& dugc trang
tri theo phong cach dan c4 boi lwon xung quanh, két hop hé
théng dén LED, tao nén mot diém check-in 4n tugng mang chu
d& "Vii Diéu Pan C4”.

Thuong hi¢u stra chua dong lanh t6t cho sirc khoe dén tir Tay
Ban Nha - LLAOLLAO - s€ lan dau tién c6 mat tai Quang Ninh.

HON 60% THUONG HIEU NOI TIENG TRONG VA NGOAI NUOC

LAN PAU TIEN CO MAT TAI QUANG NINH

TTTM thiét ké khu gidi tri rong khoang 8.300 m?, noi khach hang c6 thé tin hwéng khong
khi vui choi s6i dong khong bi anh huwéng béi thoi tiét

Tai téng 4, VS PICKLEBALL, vé6i 7 san dat tiéu chuén, s& 1an dau tién c6 mit tai Quang Ninh.
Pickleball 1a mon thé thao dang phét trién manh trén thé gidi va ngay cang dugc yéu thich tai
Viét Nam. Cac san duoc thiét ké dap tng tiéu chuan thi ddu chinh thirc, ddng thoi phi hop cho
luyén tap hang ngay ciing nhu cac giai dau ctia cong dong dia phuong.

Bén canh d6, VIETNAM ROLLER RINK, khu vuc trugt patin trong nha, cling sé lan déau tién
c6 mit tai Quang Ninh. Khong gian nay duoc ky vong tré thanh diém dén giai tri méi cho gia
dinh, nhém ban bé va nhiéu d6i twong khach hang khac, mang dén co hoi van dong va trai
nghiém céc hoat dong thé chét trong khong gian tién nghi, khép kin, khong bi anh hudng boi
thoi tiét bén ngoai.

Hinh anh minh hoa

Tai tang 3, KIDZOONA SAFARI & MOLLY FANTASY s& mang dén khu vui choi danh cho
tré em v6i chu dé “Hanh trinh phiéu luu trong thién nhién”. Bén canh 6, TIMEZONE, thuong
hiéu vui choi giai tri duoc gidi tré Viét Nam yéu thich, ciing s& c6 mat tai TTTM véi nhiéu
hoat dong hap dan. Pong thoi, GiGO, trung tAm vui choi dén tir Nhat Ban, s& chinh thic ra mét
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v6i da dang may tro choi str dung cac nhan vét va ndi dung ban quyén (IP) ndi tiéng ctia Nhat
Ban, két hop cung nhiéu trai nghiém k¥ thuat s6 hién dai. GiGO COLLABO CAFE ciing s& co
mat, phuc vu cac moén an va dd uéng theo chu dé dya trén nhirng by anime va tro choi duogc
yéu thich. Ngoai ra, AIM BOX s& mang dén hoat dong thé thao nhu ban stng, phi tiéu va ban
cung, thém lya chon trdi nghi¢m danh cho khach hang & nhiéu dd tudi.

GALAXY CINEMA sé dugc trang bi cong ngh¢ hinh anh va dm thanh hién dai, mang dén trai
nghiém thudng thirc dién anh chat luong cao véi da dang thé loai phim trong khong gian tién
nghi va thoai mai.

Tai ting 2, XR MAGIC mang dén khong gian trai nghiém nhap vai turong tac, tng dung cong
nghé thuc té a0 (VR) tién tién. Bén canh d6, K-PLAYGROUND sé& la diém dén danh cho nhimng
khach hang yéu thich van hoa Han Quéc, v6i nhiéu hoat dong trai nghiém dac sac.

Lan dAu tién xuat hién tai thanh pho Quang Ninh

[ ¢

Galaxy
Cinema

Wi(== N (= = AR MAGIC &=

Tang 3 va 4: Khu 4m thuc 16n nhéit thanh phé Quing Ninh

Tang 3 1a khu vuc am thyc tap trung cac mon dic san dia phuong dugc yéu thich va cac thuong
hidu thtrc an nhanh. N6i bat trong d6 1a Hama Sushi, noi khach hang c6 thé d& dang thuéng
thirc sushi chuan vi Nhat Ban. Ngoai ra, MARUKAME UDON, thuong hiéu dua van héa udon
truyén théng ctia Nhat Ban dén véi thyc khach trén toan thé gidi, s& mang dén trai nghiém am
thuc chuén vi Nhat. Bic biét, BOTEJYU, thuong hiéu am thuc Osaka noi tiéng vO1 am thanh
x&0 x€0 vui tai va mui thom hap dan trén ban nudng, s& lan dau tién c6 mat tai thanh phd Quang
Ninh.

Tai ting 4, TTTM tap trung cac nha hang chinh thong, véi sy gop mit cia Ctru Van Long, nha
hang buffet hai san dugc nhiéu thuc khach tai Viét Nam yéu thich. Nha hang ndi bat véi thue
don phong phu, duoc ché bién theo da dang phuong phap nhu hap, nudng va ham.

Bén canh d6, GYU SHIGE, chudi nha hang thit nuéng than hoa truyén thong ctia Nhat Ban,
cling s& 1an dau tién c6 mat tai Quang Ninh. Tai day, khach hang c6 thé trai nghiém vin héa
yakiniku dic trung ctia Nhat Ban trong khong gian gan giii va thoai mai.
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Tai khu vuc thyc phidm va ca phé ¢ tang 1, TITI PHAM PATISSERIE, quén ca phé banh ngot
ndi tiéng tai thanh phd Hai Phong, 1an dau tién xut hién tai thanh phd Quang Ninh vé6i khong
gian ndi that sang trong. Bén canh d6, BreadTalk - thwong hiéu banh mi toan cau dén tir
Singapore, va LANGFARM - thuong hiéu cung cap cac dic san chat luong cao va thuc pham
hiru co ctia Viét Nam, ciing sé& 1an dau tién mo ctra hang tai thanh phé Quang Ninh.

Langfarm

BreadTalk

Quy tu nhiéu thwong hiéu toan cAu ndi tiéng trong linh vue thoi trang va thé thao

Tai khu vuc thoi trang ¢ tang 1, UNIQLO va MUJI, hai thuong hiéu néi tiéng dén tir Nhat Ban,
s& 1an dau tién mé cac cira hang quy mo 16n tai thanh phé Quang Ninh. Bén canh do, trong
nganh hang phuy kién, cac thwong hiéu Nhat Ban nhu JINS va MEGANE PRINCE ciing s& lan
dau tién c6 mit, mang dén nhitng phong cach song mai cho nhiéu khach hang.

1= g UNI
MUJI J I N S MEGANE @PRINCEE
LifeWear BORS = il

V6i nganh hang thé thao, TTTM quy tu nhiéu thuong hiéu quéc té noi tiéng nhu WILSON,
thuong hi¢u hang dau thé gi6i vé dung cu va trang phuc thé thao v6i dinh hudéng ddi méi va
chat luong; LACOSTE, thuong hiéu cao cap dén tir Phap két hop gitta sy thanh lich va tinh
than thé thao; ccung Foot Locker, thu’(mg hiéu ban 1¢ qudc té cung cép cac mau gidy thé thao va
trang phuc thé thao méi nhat, s& 1an dau tién md cira hang tai thanh phd Quang Ninh.

Wilson LACOSTE
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AEON Ha Long: Tiéu chuin méi vé phong cach séng va dich vu tin tim tai thanh phé
du lich Quang Ninh

Cong ty TNHH AEON Viét Nam (sau day goi la “AEON Vi¢t Nam”) s€ chinh thire khai truong
Trung tim Béch hoa tong hop & Siéu thi thir 14 - AEON Ha Long (sau day goi 1a “Siéu thi”),
la khéach thué chu luc cia TTTM AEON MALL Ha Long.

*Cdc hinh anh phéi canh chi mang tinh minh hoa

Siéu thi hudng t6i muc tiéu tré thanh mot diém dén mai cua khu vie, khong chi phuc vu céc
gia dinh tré (tir 20 - 30 tudi) tai tinh Quang Ninh, cu dan lan can va khach hang di chuyén bang
6 to tir cac khu vuc 14n can, ma con dép tmg tot nhu cau cta khach du lich. Tan dung vi tri dac
dia nam gitra hai thanh phd c6 tiém ning ting trudng cao va khu vye xung quanh con thiéu cac
trung tdm thuong mai 1én, AEON Ha Long hudng t6i trd thanh mot trung tdm doi song méi
ctia khu vyc, két hop gitta mua sam, am thyc va giao luu cong dong.

Bén canh d6, v6i khu siéu thi va khu am thyuc ché bién sin chat lugng nha hang, AEON Ha
Long mang dén khong gian trai nghiém “am thyc” tron ven tir bita an hang ngay cho dén nhiing
dip dic biét. Pbi véi nganh hang thoi trang va dd gia dung, siéu thi thay d6i cach phan loai
truyén thong sang cach phan khu theo phong céch thoi trang va sinh hoat, gitip khach hang dé
dang Iya chon hon.

Vinh Ha Long, di san Thién nhién Thé gidi, 1la mdt trong nhitng diém dén du lich hang dau tai
Viét Nam, dong thoi 1a ngu truong cung cap hai san 16n cho ca nude. Noi ddy ciing don luong
16n du khach di chuyén bang duong bo tir phia Bic (Trung Qudc). Trén tinh than “Khéach hang
1a trén hét” va nguyén tic “Ludn chan thanh va trung thuc”, AEON Viét Nam cam két tiép tuc
dong gop vao sy phat trién chung cta nganh ban 1¢.
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Chia sé tir Giam déc TT BHTH & Siéu thi:

“Chiing t6i rat vinh dy dugc don tiép Quy khach hang dén voi AEON Ha Long - noi két hop
gitra chét lugng, an toan, uy tin cia AEON cung nét van hoa 4m thuc va stre hat du lich dac
trung cua Ha Long. Chiing t6i s& mang dén trai nghiém mua sam tién loi, thoai mai cho cac gia
dinh dia phuong cling nhu du khach trong va ngoai nude. Hy vong AEON Ha Long s& tr¢ thanh
thuong hiéu dang tin cdy ctia cong dong va gop phan xy dung mot cude sdng phong phi, bén
viing hon.”

Théng tin tong quan:

Tén trung tam: AEON Ha Long

Gi0 m¢ cua:

Tang 1: 8:00 — 22:00

Tang 2: 10:00 — 22:00 (ngay thudng), 9:00 — 22:00 (cudi tudn)
Ngay nghi: M cira xuyén sudt trong nim

Dién tich: Khoang 8.200 m?

Giam ddc Trung tdm: Lé Van Hiéu

S6 luong nhan vién: Khoang 400 ngudi

Cic dic trung noi bat ciia khu vye Siéu thi
Siéu thi d6ng hanh cing bira an hang ngay véi chat lugng AEON

Téng 1 1a khu vuc siéu thi chu trong cac tiéu chi: An toan vé sinh thuc phém, D¢ tuoi ngon,
Chat lugng, déng thoi hudng téi Su tién lgi va Chat lugng cao. AEON Ha Long cung cép rau
ct twoi duoc van chuyén hang ngay tir cic ving nong san ndi tiéng nhu Pa Lat, Moc Chau,
cling cac san pham rau ct so ché san tién loi.

Bén canh hai san tuoi séng duogc danh bat ngay tai Vinh Ha Long, AEON Ha Long lan dau tién
gidi thiéu céac loai ca cat miéng so ché dam bao vé sinh, danh bit t nhién va nuoi tré)ng tai khu
vue Pong bang song Ctru Long. San pham da dang, khac biét so véi cac cho truyén thong s&
mang lai trai nghiém mai la cho nguoi tiéu dung dia phuong. Khu vyec thit tuoi sdng mang dén
céc loai thit bo chat lwong cao kém goi ¥ ché bién, dong thoi phuc vu ca kénh HORECA (Khach

san, Nha hang, Catering) do lugng khéch du lich quéc té tang cao.

Nam phia trudce siéu thi 1a khu vuc quéy luu ni€m, trung bay cac dic san Viét Nam nhu ca phé,
s0-co-la, cac loai hat, cung cac vat dung nhu mi, tii tote... dap rng nhu cAu mua sam cua khach
du lich.

Théong qua niém vui 4m thyc va trai nghiém mua sam chat luong cao, siéu thi mang lai “niém
vui lya chon” cho dong ddo khéach hang.
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Kham pha the gi¢i am thwe véi cac mon an cheé bien san (Delica) chat
lwgng nha hang

Lan dau tién ra mat khu vuc "Huong vi dia phuong Ha Long", phuc vu
cac moén an dac san ndi tieng nhu cha myc chién néng hoéi va cdc mon
bun/mi hai san.

>3

Piém dén 4m thwe méi véi bép mé va khu vue dn udng khoang 240
chd ngoi

Céc gian hang 4m thuc tip trung vao yéu td thi giac, hwong thom, vi ngon
va gia ca hop 1y, thiét ké theo mo hinh bép ma (live kitchen) gitip khach
hang tin mit quan sat qué trinh ché bién. Khu vuc an udng (eat-in) sach
s&, thoai mai v6i khoang 240 chd ngdi, sin sang phuc vu cu dan dia
phuong va du khach trong bira dn hang ngay hay dip tu hop dédc biét.

AEON Bakery da dang lua chon

AEON Ha Long phuc vu banh mi Baguette dugc nuéng méi
khoang 10 1an mdi ngay, rit duoc 1ong thuc khach nhd huong vi
va gia ca phai chang. Siéu thi ciing bd sung thém cac loai banh
sung bo (croissant) thom nong, tron vi.

Thanh toin nhanh chéng véi quiy thanh toan tw dong

Siéu thi tng dung cong nghé thong minh nhiam nang cao trai
nghiém mua sam. Tai siéu thi, bén canh quéy thanh toan nhanh
(semi-self) con co hé thong may ban hang tu dong (full self-
checkout), cho phép khach hang tu quét ma va thanh toan, giup
giam thoi gian cho doi.

Glam Beautique mé rong cic dong san pham Ty nhién &
Hiru co

Glam Beautique 1a ctra hang chuyén doanh cham séc strc khoe &
sdc dep toan dién. Poén dau xu huéng thién nhién, Glam
Beautique tap trung phat trién dong san pham tu nhién & hitu co,
mo rong cac dong san pham chiam soc da, trang diém, thuc pham
chirc nang.
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Téang 2 - Khong gian tich hop Thoi trang, Gia dung va Tré em: Piém dén mua sim “Tit
ca trong mot” cho ca gia dinh

Nganh hang thoi trang dwoc phan khu theo timg phong cach, ndi bt voi cac san pham thudng
ngay. D6 gia dung dugc gi6i thiéu theo timg bdi canh sinh hoat gia dinh, kém cac goi ¥ sip
xép, thiét ké phu hop. Khu vuc danh cho tré em duoc mang dén khu vui choi riéng, tao khong
gian thu gidin cho ca 3 thé hé trong gia dinh.

Df'ing hanh cung phong cach séng md@i cua cac gia dinh tré

Tang 2 phat trién khong gian mua sim huéng dén cudc sdng phong
phu va tién nghi hon cho céc gia dinh tré. Bén canh ctra hang thoi trang
nit MYCLOSET, khu vuc nay con gigi thi¢u cac dong thoi trang do
thi, nhitng san pham cap nhat xu hudng thé gidi va cac trang phuc chirc
nang phu hgp theo mua. Hang héa dugc trung bay theo tung phong

cach sdng, mang dén nhimng goi ¥ thoi trang phit hop voi nhu cau va
s thich cua tung khach hang.

Kids Republic - Khong gian gin két cho ca ba thé hé

Khu vuc Gia dinh & Tré em vé6i thuong hiéu Kids Republic cung cdp da dang san pham tir
danh cho me bau, em bé dén dd choi gido duc va cac san phdm s& thich (hobby). Khong gian
duoc thiét ké nhu mot diém hen mang tinh giai tri, noi cha me, con tré va ong ba c6 thé cung
nhau trai nghiém va tan hudng nhimg khoanh khéc gin két.

HOME COORDY - Cho khéng gian song thém mau sic

Tap trung vao nhan hang rieng HOME COORDY cuia AEON, céc san pham trang tri nha cira
va ban an duoc trung bay theo ting khong gian séng. Tai day, ching t6i gidi thidu loat san
ph'flm da dang tir chdn dém mém mai cho mua lanh dén céc loai chao chéng dinh ti¢n dung.
Cac dich vu tién ich khac

Dich vu chinh stra quan 4o0: Hd tro 1én lai/stra quan 40, mién phi cho hoa don dat mirc quy dinh.
HOb tro da ngdn ngit: Quay cham soc khach hang c¢6 nhan vién hd tro bang tiéng Anh va tiéng
Trung; hé thong bién chi dan trong siéu thi bang 3 ngdn ngi: Tiéng Viét, Tiéng Anh va Tiéng
Trung.

Tién ich: Cung cip da mién phi, dich vu goi qua, ti d6 théng minh nhan dién khuén mat mién
phi...

Tiéu dung bén vitng: Sau thoi gian thong bao va thuc hién cac chwong trinh tang ti st dung
nhiéu 1an, siéu thi s& tién hanh thu phi tai nilon. Toan bo loi nhudn tir ban thi nilon s& duoc sir
dung cho cac hoat ddng bao ton moi trudng. Ngoai ra, AEON ciing trién khai cac chwong trinh
nhit rac 1am sach bii bién va khuyén khich khach hang mang theo tai riéng khi di mua sam.
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NO LUC KIEN TAO PIEM PEN PHONG CACH SONG MOI,

KHONG GIAN KET NOI NGUOI DAN PIA PHUONG VA DU KHACH

Hop tac voi Hiép hoi Du lich Quang Ninh

Nhim mang dén khong gian mua sdm, vui choi, giai tri thuan tién cho du khach, huéng toi tré
thanh diém dén giup khach tham quan cam nhan duoc suc hép dan cia Ha Long, TTTM sé&
phéi hop vé6i Hiép hoi Du lich Quang Ninh dé xay du’ng mbi quan hé hop tac lau dai, bao gdbm
viéc dua TTTM tré thanh diém dimg chéan cta cac tuyén xe du lich khu vye mién Bic.

Van hanh xe buvt dwa don

Tuyén xe buyt dwa don mién phi du kién két ndi giita
TTTM v6i cac khach san 16n tai phuong Bai Chay va
phudng Hong Gai. Xe buyt c6 thiét ké doc déo, thyuc hién
v6i su hop tac cung cac nghé s Viét Nam, khong chi phuc
vu du khach ma con tao su gén két vai nguoi dan dia
phuong.

THIET KE HAI HOA VOI THIEN NHIEN, GAN KET CHAT CHE
VOI CONG PONG PIA PHUONG

Y twéng thiét ké tong thé: “SPARKLE ROCK! NEW LAND”

Thiét ké cia TTTM lay cam himg tir hinh anh nhitng du thuyén trén Vinh Ha Long, huéng t6i
su hai hoa voi canh quan thién nhién hing vi. Thiét ké mat ngoai ciia TTTM ldy cac gam mau
dic trung ctia ving dat Ha Long 1am chu dao, két hop véi cac hoa tiét goi nhd dén khung canh
bién ca va nhitng hon dao trén Vinh. Hinh anh nhitng khdi da ky tht mang tinh biéu twong cua
Vinh Ha Long ciing duoc 1iy 1am cha dé thiét ké xuyén sudt. TTTM hudng téi viéc trd thanh
mot dia diém dic biét, noi du khach c6 thé cam nhan vé dep cta Vinh Ha Long qua su hoa
quyén giita bién ca va rimg xanh va dugc ky vong sé trd thanh mot biéu twong moi cia dia
phuong, mang dén nhiing trai nghiém va cam xtic méi cho moi nguoi khi ghé tham.

Thiét ke bén ngoai




Khuén vién TTTM trong 91 ciy hoa anh dao Han Phi

Khuon vién bén ngoai TTTM sé& dugc trdng 91 ciy hoa anh dao Han % '
Phi, t6 diém khong gian bang nhitng sic mau ruc 1&. Vao dip Tét e
Nguyén Pan cua Viét Nam, khach tham quan s€ c6 co hdi chiém )
ngudng nhitng hang hoa anh dao nd dep, mang dén nhimg khoanh X3
khéc dic biét cho moi nguoi ghé tham.

MANG DPEN TRAI NGHIEM MUA SAM MOI THONG QUA UNG DUNG

CONG NGHE SO

AEON MALL lu6n chu trong cai thién va nang cap sy thuan tién trong hanh trinh tham quan
va mua sam ciia khach hang thong qua viéc mang dén nhitng dich vu méi, két hop tuong tac
giita trai nghiém thuc t& va cong nghé sé.

Ung dung AEONMALL Viét Nam mang dén sw thuan tién, nhim ning cao tién ich va
cac wu dai danh cho khach hang

Thong qua ung dung AEONMALL Viét Nam, khach hang dé dang tra ctru ban d6 TTTM,
thong tin cura hang va céc su kién dang dién ra. Ng0a1 viéc cdp nhat kip thoi cac chuong trinh
khuyen mai va uu dai, ung dung con dugc tich hgp WAON POINT, chuong trinh tich diém c6
thé sur dung tai cac co sé cua tdp doan AEON trén khap Viét Nam. Thong qua co ché tich lity
va st dung diém thuong khi mua sam, ing dung mang dén cho khach hang trai nghiém mua
sam thuan ti¢én va tiét kiém hon.

Tu khoa thong minh

TTTM sé lap dat cac tu khoa thong minh lién ket voi ung dung
di dong, gitp khach hang bao quan hanh 1y va d6 ding ca nhan
an toan. Qua do, khach hang c6 thé tan huong trai nghiém mua
sam mat cach thoai méi va thuan tién hon.

Man hinh ky thuit sé

40 man hinh k¥ thuat s6 duogc lap dat trong khudn vién TTTM, mang dén trai nghiém mai cho
khach hang dia phuong. Cac man hinh ¢& 16n trinh chiéu ndi dung hinh anh k¥ thuat s6 an
tuong, trong khi cdc man hinh bb tri khip noi cung cap thong tin sy kién va thong tin moi nhat
tir céc clra hang chuyén dung, gitp viéc mua sim tro nén tién lgi va thoai mai hon, mang dén
khoang thoi gian tron ven cho moi khach hang ghé tham.
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CAC SANG KIEN HUONG TOI CHUNG TAY CUNG CONG PONG

XAY DUNG XA HOI BEN VUONG

AEON MALL cam két dong hanh ciing cong dong dia

Y eae Aoz X A A Eha oo

phwong nham chung tay gidi quyét cac van dé moi b
t Y \ ~p As e A oA 7 A o

rfro’;lg Vil x4 hoi, hwdng dén hién thuwe hoa mit twong /\CT' 0 N |
lai bén virng. -
Dat chirng nhéan cong trinh xanh LOTUS (GOLD)
TTTM duy kién dat chimg nhan cong trinh xanh “LOTUS (GOLD)”
do Héi dong Cong trinh Xanh Viét Nam (VGBC) cép chimg nhén, ndg
Chung nhéan nay danh gia toan dién hiéu suat moi truong ¢ cac giai \‘?U

doan thiét ké, thi cong va van hanh cong trinh.

Tai TTTM, cac hang muc dugc danh gia bao gdm viée bd tri khu
vuc cdy xanh, bai dd xe dap, lép dat hé théng dién ning lugng mat
troi nham giam tac dong moi truong, va st dung dén LED nham
tiét kiém nang luogng.

VGBC

ki dfng Caing trinh Xanh Wdt Mam

18780 O e oA A A ~ L As  _so e e
- o T Vo1 muc tieu xay dung mot xa hoi giam phat thai carbon
FLOREMN vy o ’

TTTM tich cwe thic day viée sir dung ning hrong tai tao.

Mall power plant

Lip dit hé thong dién ning lwong mit troi

Nhim giam phat thai CO: théng qua sir dung ning luong
tai tao, hé théng dién nang luong mat tro1 dugce lép dat trén
mai toa nha va mai bii dd xe dap ngoai trdi. San luong =
dién hang nim udc tinh khoing 2.865 MWh, dap img & W&
khoang 11% nhu cau dién cia TTTM. TTTM udc tinh gN¢
giam khoang 1.800 tan CO: mdi nim, gop phan giam tic Bl
dong méi truong va van hanh co s& mot cach bén ving. :

Liap dit tram sac xe dién (EV)

TTTM sé lap dat tram sac EV v6i 8 bo sac danh cho 6 t6 dién va 96 bo sac danh
cho xe may dién tai bai do xe ngoai tro1, gop phan phat trién ha tang giao thong
bén virng va hudng td1 mot xa hdi trung hoa carbon.

Sir dung dén LED va hé théng didu chinh d6 sang tw dong

Toan b tda nha sé& sir dung dén LED két hop v6i hé théng didu chinh anh sang khong day, cho
phép t6i wu theo khung gid va tinh trang st dung tai khu vuc chung.

TTTM sé lép dat cam bién chuyén dong tai nha v€ sinh nhan vién va hanh lang ndi bg, tu
dong bat/tit dén theo tinh trang sur dung.

TTTM sir dung kinh iy sang tai cac khu vuc thong ting va giéng troi dé tan dung t6i da ngudn
anh sang ty nhién. Pong thoi, cac khu vuc nha vé sinh cling dugc bb tri cira s6 1dy sang, giup
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giam nhu cau st dung dén vao ban ngay. Giai phap nay vira duy tri méi trudng thoai mai cho
khach hang, vira gép phan giam tiéu thu di¢n nang va han ché tac dong dén méi truong.

Trién khai Hé thong Quan 1Y Toa nha (BMS)

TTTM trién khai Hé thong Quan ly Toa nha (BMS Building Management System) dé giam
sat, phan tich va dleu khién tap trung cac hé théng didu hoa khong khi, chiéu sang va dién nang.
Thong qua viée tdi wu hoa van hanh thiét bi va ning cao hiéu qua st dung ning luong, hé thong
g6p phan bao dam méi trudng van hanh an toan, thoai mai va bén viing.

Heé thong diéu hoa hiéu suat cao va cong nghé bién tan (Inverter)

TTTM 4p dung hé thong 1am lanh trung tam hiéu sut cao dé quan ly tap trung hé thong diéu
hoa, duy tri méi trudng trong nha on dinh va thoai mai, déng thdi téi wu van hanh ning luong
nho chénh léch nhiét 36 nudc lanh 1én téi 10°C.

TTTM ép dung cong nghé bién tan (Inverter) phu hop voi dac dlem khi hdu néng quanh nam
cua Viét Nam. Hé thong ¢6 kha ning ty dong diéu chinh cong suit van hanh theo nhu cau lam
mat thuc té, gop phan nang cao hiéu qua sir dung ning luong.

Dbi voi khu vuc nha hang, hé théng thong gio6 tai bép ciing duoc trang bi diéu khién bién tan.
Bang cach diéu chinh luu luong gié thong gié phu hop gitta cac khung gio cao diém nhu bita
trua, bira toi va cac khoang thoi gian it khach, hé thong vira dam bao hiéu qua thong gié can
thiét, vira gop phan giam muc tiéu thu ning luong.

Hé thong kiém soat lwong khi twoi

TTTM sé lap dat hé théng kiém soat lwong khi tuoi nham giam sat lién tuc ndng d6 CO- trong
toa nha va ty dong diéu chinh lwong khi tuoi dua vao theo két qua do. Viée théng gi6 t6i wu
theo tinh trang st dung s& gitip nang cao chét lugng khong khi trong nha, dong thoi giam tiéu
thu ning luong, mang dén moi trudng thodi mai va hidu qua vé méi truong.

Str dung thiét bi vé sinh tiét kiém nwéc

Nham thiic day viéc sir dung hiéu qua nguon nuoe, TTTM s€ dua vao st dung cac thiét bi vé
sinh hiéu suat cao, bao gdm bon cau tiét kiém nudc. So véi phuong thirc truyén théng, TTTM
s€ dat murc sir dung nudc may khoang 60%.

Nho quy md cia TTTM dé hién thwe héa sang Kién
rrorgo phat trién xa héi noi tai nguyén dwoc tuin toan
3‘3 '5 d) ﬁ ﬂg ﬂg IR th(“)'ng qua xay dung co ché giam thiéu va tai sir dung

Circular mall Chﬁt th{li.

Sir dung vat liéu tai ché

TTTM st dung gach tai ché duge san xuat tir bot da, 1a phu phém cua nganh san xuét da, két
hop véi tro than tir cac nha may nhiét dién. Dong thoi, cac san pham 15i phat sinh trong qué
trinh san xuat va gach da qua str dung cling duoc tai ché 1am nguyén liéu dau vao. Giai phap
nay gop phan giam thiéu lugng chat thai, sir dung hiéu qua tai nguyén thién nhién va thuc day
phat trién cong trinh than thién véi méi truong theo dinh huéng kinh té tuan hoan.
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Ap dung hé théng tii sir dung nude thai

Nudc thai phat sinh trong qua trinh van hanh s& dugc xir Iy thong qua hé thong xir Iy nudc thai
tiéu chuan, trong d6 mot phan duoc tai st dung cho hoat dong tudi cdy. Giai phap nay giap
nang cao hiéu qua sir dung tai nguyén nudc, dong thoi du kién tiét kiém khoang 2.200 m?® nude
moi nam.

Tai ché — tai sit dung chit thai

Céc loai chat thai phat sinh trong qua trinh van hanh, bao gém rac thuc phém, dau an da qua
st dung, chai nhua, pin dd qua sir dung va cac loai chat thai khéc, s& duoc phan loai va thu gom
theo quy trinh pht hop. Hoat dong nay gop phan thiic day tai ché, tai sir dung tai nguyén va
giam lugng chat thai phai xtr 1y.

itr2-r oG /\(\‘"’0/\ Xay dung cong trinh chi trong méi truwdng xanh,
-b d) R 3( :b a) hwdng toi twong lai dz} dang sinh hoc, noi cac loai
Nature mall sinh vat cung chung song hai hoa; chi trong bio
ton da dang sinh hoc.

L& trong ciy “AEON — Canh rirng qué huwong”

TTTM du kién t6 chirc 18 trdng cdy “Canh rimg qué huong
AEON" vao thtr Bay, ngay 10/10/2026. Cung v6i khoang 500
ngudi din dia phwong, chuong trinh du kién s& trong khoang
7000 cay thudc 24 loai cay, trong do c6 hoa anh dao, gop phin
xay dung va phat trién mang xanh cho cong dong dia phuong.

TTTM sé xem xét va thue hién cac giai phap phu hgp

1#r2-n g dé giai quyét hi¢u qua nhitng nhu ciu va thach thirc
D Bh A @5 ciia dia phwong, bao gom ting cwong kha niing img
Resilient mall phé thién tai va ning cao cac chirc ning phuc vu

cong dong.

Tang cwong cac bién phap dam bio sw “An toan va An tam” tai TTTM

Bén canh viéc tudn thu cac quy dinh phap luét lién quan trong qua trinh xay dung, TTTM tich
cuc ap dung cac cong nghé va vat lidu xay dung méi nhat nham ning cao muc d6 an toan.

Nhim phong chéng ngap lut do bdo va mua 16n, dya trén myc nuge cao nhét ghi nhan trong
cac tran 1a trudc day (cao +2,5 m) TTTM nang cao do san tang 1 1én 1,2 m so v6i cao dd nén
trung binh ciia tuyén duong lién k&. Giai phap nay gitip han ché nudc mua tran vao khuén vién
TTTM. Ngoai ra, cac tim chin chdng ngap s& duoc lap dit tai 161 vao dbc cta bii d6 xe ngam
va cac 161 vao danh cho khach hang.

D6i v6i hé thong thoat nuwde mua, TTTM ting cudng va cai tao mot phan cac diém két ni tir
hé thong thoat nuéc mua trong khudn vién dén cac diém xa thai, tir d6 giam thiéu thiét hai do
ngap ung.

Nham ngin chin cac tim pin ning lugng mat troi va cic vat trang tri ngoai troi bi gié manh do
bdo cudn bay, TTTM ap dung tiéu chudn chiu ap luc gié cao hon tiéu chuan phép luat cta Viét
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Nam. Ngoai ra, d& phong ngira viéc cac vat thé bi cudn bay trong truong hop xay ra su cb,
TTTM cling ap dung bién phap thur cap bang day thép.

Phong diéu khién trung tim (CMS) dugc x4c dinh 1a dau méi chinh trong cong tac tng pho voi
cac tinh hubng khan cap, dong thoi thyc hién giam sat va quan ly tap trung cac hé thong nhu
thiét bj bao chay, ngudn dién khan cap va cac thiét bi lién quan. Khi xay ra sy ¢b, phong diéu
khién trung tAm s& nhanh chong nim bt tinh hinh va phdi hop véi cac bd phan lién quan, co
quan phong chdy chira chay dé dam bao an toan cho khach hang va han ché tdi da thiét hai,
gop phan xay dung méi trudng van hanh an tim, an toan.

Bang viéc thuc hién giam sat truc tiép thong qua tuan tra cia nhan vién an ninh 24/7, két hop
vGi giam sat tir xa thong qua hé thong an ninh tu dong, thiét bi bao chay, TTTM ting cuong
cac chtre nang phong chéng thién tai va dam bao an ninh.

TTTM da dua vao sir dung hé thong phong chéng thién tai tw dong (thiét bj phét hign khoi/nhiét,
hé thdng phun nudc ty dong, chudng bao chay, ctra cubn chong chay...), qua d6 hudng toi vige
g pho nhanh chong trong trudng hop khan cap va giam thiéu thiét hai.

Duy tri va ning cao mic do an toan thong qua kiém tra dinh Ky

Bén canh viéc kiém tra an toan cac thiét bj hang ngay va truge cac ky nghi ma thoi diém luong
khach d¢én TTTM ting dac biét cao nhur Tét, Ngay Qudc té Lao dong, Ngay Qudc khanh, TTTM
s& thuc hién kiém tra tong thé toan bo co s&. TTTM sé& kiém tra toan dién cac thiét bi, méi
truong bén trong tda nha, tuyén dudng so tan... nham phong ngira trudc cac sy ¢d hodc thién
tai c6 thé xay ra, dong thoi nd lyc xay dung mot co so an toan dé tat ca khach hang c6 thé yén
tam tan hudng thoi gian tai day.

Thuc hién dao tao va huin luyén

Toan bd nhan vién duoc ddo tao vé phong chdy chira chay, ctru ho, so tan va cac thiét bi ing
pho khén cép, qua do xay dung mdt hé théng san sang Ung pho voi moi sy cd c6 thé xay ra tai
TTTM. Ngoai ra, thong qua céc budi huin luyén chirc ning phong chong thién tai dugc t chirc
hang thang, TTTM nang cao k¥ ning va huéng ti kha ning tmg phé co to chirc, nhanh chong
khong phan biét ngay hay dém.

TTTM xay dung “Quy trinh kh.:?m cap” dé ung pho trong truong hop xay ra hoa hoan. Thong
qua quy trinh nay, TTTM co6 thé nhanh chong va phu hop trién khai cac hoat dong chira chay,
dong thoi thue hién ctiru hd va so ctu cho ngudi bi thuong.

Pam bao chirc ning cia co s¢ nhu mot diem phuc hoi sau thién tai

Duya trén tinh hinh thyc té, trong trudng hop xay ra mat dién, TTTM dua vao sir dung hé thong
¢6 thé nhanh chong chuyén sang may phat dién dy phong dé duy tri hoat dong cia TTTM.
TTTM duoc trang bi may phat dién sir dung thudng xuyén c6 cong suat 16n 10.440 kW, qua
d6 duy tri hoat dong binh thudng ciia cac chirc ning quan trong nhu chiéu sang, an ninh va
phong chdng thién tai, nham dam bao an toan cho khach hang.

Nhiam ngin ngtra sy phat trién cta vi khudn trong nude may, TTTM sé lép dit thiét bi loc nudc
quy mo lon dugc trang bi cong nghé mang UF (*), tuan thu cac tiéu chuan tai Nhat Ban, qua
d6 cung cap nguon nudc may an toan. Ngay ca khi xay ra tinh trang mat nudce, hé thong Van co
kha ning dam bao ngudn cung on dinh trong mot khoang thoi gian nhat dinh, qua dé nd luc
dam bdo an toan cho khach hang.

* Cong nghé mang UF: Thiét bi loai bo cac chat lo limg, vi khuan, v.v. ¢6 trong nudc.

25



NO LUC HOAN THIEN CAC THIET KE TONG THE

TTTM hudng t61 viéc kién tao khong gian mua sdm va trai nghiém thuan tién, thoai mai cho
moi khach hang, bat ké d6 tudi, gidi tinh, quéc tich, dé tit ca khach hang c6 thé tan hudng tron
ven thoi gian tai TTTM. Tir nam 2005, AEON MALL la m¢t trong nhiing don vi tién phong
ap dung thiét ké phu hop voi moi ngudi tai cac trung tam thuong mai quy mé 16n. Qua nhiéu
nam nghién ciru va cai tién, AEON MALL d3 xdy dung riéng cac hudng dan vé thiét ké thuan
tién va tao khong gian than thién, pht hop voi nhidu ddi twong khach hang.

Huwéng din khich hang di chuyén thuén tién trong TTTM

m H¢ thong bién chi din

Pé bao dam moi khach hang déu c6 thé dé dang tim dén diém dén mong mubn, bat ké do tudi,
gidi tinh, qudc tich hay khach hang khuyet tat, TTTM khong chi tudn thu cac quy dinh va tiéu
chuén lién quan ma con chi dong cai tién hé thong bién chi din trong TTTM.

’\ -
m&ﬁ Mg gy
— V‘W&ev

B Quiy thong tin

Tai khu vyc trung tim tang 1, TTTM bd tri Quay Thong tin
(Information Counter). Bén canh viéc cung cap thong tin vé TTTM va
cac su kién dang dién ra, quay con hd tro tim kiém tré di lac va xur Iy
d6 thét lac, gop phan mang dén cho khach hang trai nghiém mua sim
thuan tién va an tam hon.

Xay dwng moi trueong thoiai mai, an toan cho moi khach hang

B Vin hanh co sé an toan, bao mat va thodi mai

TTTM ép dung céc tiéu chuan van hanh cia Nhat Ban trong cong tac an ninh, phong chay chira
chay, quan 1y vé sinh, bao tri thiét bi va dao tao nhan vién. TTTM trang bi hé thong giam sat
hoat dong 24/24 gio, cac thiét bi phong chay chita chdy va may phat dién du phong nhiam bao
dam hoat dong 6 6n dinh va an toan. Pong thoi, cong tac quan ly vé sinh va an toan thyc pham
ciing dugc trién khai mot cach nghiém ngit, gop phan mang dén méi truong mua sim an toan,
thoai mai va dang tin cay cho khach hang.

B Nha v¢ sinh danh cho moi khach hang

TTTM xay du‘ng moi truong nha vé sinh an toan cho tit ca khach hang, }aao gdm ngudi cao
tudi, ngudi khuyet tat, gia dinh c6 tré nho. Hé thong lién lac noi bo két n6i véi phong bao vé
cling duoc lap dit dé dam bao an toan trong trudong hop khan cip.
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B Phong cham séc em bé

TTTM s& b tri 2 phong chim soc em bé dugce trang bi khu vuc cho con |
bu va thay td, mang dén méi trudng sach s& va thoai mai cho khach
hang. Cac phong s& duoc trang bi day du cac tién ich nhu nha vé sinh
danh cho tré em, khu vuc an udng cho tré nho, phong cho con bu riéng
cung nhiéu tién ich khac. Qua d6, TTTM hudng t6i viée tao dung mdi
truong an toan, thuan tién va an tim cho céc gia dinh trong subt qua
trinh tham quan va mua sam.

B Cho thué xe lin

Quay Thong tin cung cap dich vu cho thué xe lin nham hd trg khach hang c6 nhu cau di chuyén
dac biét. Bong thoi, TTTM ciing cung cap dich vu cho thué xe day danh cho tré nhd, giup cac
gia dinh c6 con nho tdn hudng trdi nghiém mua sam thuan tién va thoai mai hon.

B Khong rao cin

Dé tat ca khach hang, dic biét 13 ngudi cao tudi va ngudi khuyét tat, co thé an tim di chuyén,
toan bd khudn vién TTTM s€ dugc loai bé chénh Iéch do cao, thiét ké theo tiéu chuan khong
rao can.

B Trang bi may AED

TTTM trang bi may khur rung tim tu dong ngoai 16ng nguc (AED) tai Trung tdm Phong chéng
Thién tai nham hd trg tmg pho kip thoi trong cac trudng hop khan cp. Bong thoi, nhan vién
dugc dao tao dinh ky thong qua cac khoa tap huan chuyén mon dé c6 thé hd tro khach hang
nhanh chéng va hiéu qué khi can thiét.

B Khu vuc nghi ngoi

Ghé nghi s& duoc bb tri tai nhiéu khu vuc trong khuén vién TTTM,
tao khong gian thu gidn giita cac hoat dong mua sim. Khu vuc nghi
ngoi s& duoc bd tri cay xanh xung quanh, mang dén khong gian dé
chiu, thu thai.

Dich vu wi-fi mién phi ciing dugc cung cp trong toan bd khudn
vién nham dap tng nhu cau st dung thiét bi di dong, mang dén moi
truong tién lgi cho khach hang.
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* Dia chi: S6 288, dwong Cai Lan, phwong Bii Chay, thanh phé Quang Ninh.
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Danh sach gian hang tai TTTM AEON MALL Ha Long

TTTM cé tong cong 140 gian hang, trong d6, 85 gian hang sé 1in dau cé mit tai thanh
phd Quang Ninh

Luwu y: Danh sach dwoc cdp nhdt vao ngay 1/9 va cé thé thay doi

TANG 1
Tén gian hang Nganh hang thé?l;np?lzu()tllle;nfgall\linh
1 |PHELA Ca phé
2 L’ANGFARM Thuc phiam O
3 | COCOLUX M§ pham & Hang tiéu dung
4 |LYN Giay dép & Tui xach
5 PNJ Trang suc
6 | PEDRO Giay dép & Tui xach @)
7 | CHARLES & KEITH Giay dép & Tui xach O
8 | FOOT LOCKER Thé thao & Di ngoai @)
9 | TITI PHAM PATISSERIE Ca phé @)
10 | HIGHLANDS COFFEE Ca phé
11 LACOSTE Thoi trang Unisex O
12 | LE COQ SPORTIF Thé thao & D3 ngoai
13 | USPA Thoi trang Unisex O
14 | FILA Thé thao & Di ngoai O
15 HOANG PHUC Thoi trang Unisex
16 LEVI’S Thoi trang Unisex
17 | MEGANE PRINCE Kinh mit O
18 | CROCS Giay dép
19 | SAMSONITE Tai xach
20 | UNIQLO Thoi trang gia dinh ©)
21 HLA Thoi trang nam O
22 | JINS Kinh mit O
23 SKECHERS Thé thao & Di ngoai
24 ANTA Thé thao & Di ngoai
25 | LINING Thé thao & Di ngoai
26 | PUMA Thé thao & Di ngoai @)
27 ADIDAS Thé thao & Di ngoai
28 | WILSON Thé thao & Di ngoai @)
29 | PHUC LONG Ca phé
Thoi trang gia dinh - D6 gia
30 MU dung - Thyc pham O
31 | SHOPDUNK+ Do dién tir O
32 | BAO TIN MANH HAI Trang stc @)
33 | MLB Thé thao
34 | VICTORIA'S SECRET M§ pham « D6 16t O
35 | BREADTALK Tiém banh O
36 | KOI THE Ca phé
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TANG 2

Lan dau tién tai

Tén gian hang Nganh hang thanh phé Quiing Ninh
37 MAZANO Thoi trang nit
38 | RECHIC Thoi trang nit O
39 SHE'S BACK Thoi trang nir
40 HAPAS Tai xéach
41 PUCINI Giay dép & Tui xach O
42 LEMINO Giay dép & Tui xach
43 IVY MODA Thoi trang nir
44 | THIEN MOC HUONG Trang suc O
45 THIEU HOA Thoi trang ni O
46 | GUARDIAN My pham & Hang tiéu ding
47 IEF Thoi trang nit
48 | YANBABY Thoi trang nit O
49 ELISE Thoi trang nit
50 | CALUCI Thoi trang nam ©)
51 OWEN Thoi trang nam
52 | BELLUNI Thoi trang nam O
53 ICON DENIM Thoi trang Unisex O
54 SAINT GARD Thoi trang nam
55 MIALALA Noiy
56 BOO Thoi trang Unisex
57 | ANNA EYEGLASSES Kinh mét
58 NATIVE & PAZZION Giay dép & Tui xach
59 | K-playground Giai tri O
60 XR MAGIC Giai tri O
61 KOHNAN Trung tdm gia dung ©)
62 | KKV Hang tiéu dung ©)
63 KRIK Thoi trang nam
64 PHOTO EASEL Dich vu O
65 SPORT PRO Thé thao & Di ngoai O
66 | BABIBOY Thoi trang nam ©)
67 | PERATO Thé thao & Di ngoai
68 POWER SPORT Thé thao & Di ngoai O
69 ARISTINO Thoi trang nam
70 CANIFA Thoi trang gia dinh
71 | FAHASA Sach & Van phong phdm @)
72 ESJACO Thoi trang Unisex
73 5S FASHION Thoi trang gia dinh
74 | ETHERIA Thoi trang Unisex O
75 BIN BIN SHOP Thoi trang tré em O
76 WOO KIDS Thoi trang tré em
77 RABITY Thoi trang tré em
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TANG 3

Lan dau tién tai

Tén gian hang Nganh hang thanh phé Quiing Ninh
78 | GiGO COLLABO CAFE Ca phé O
79 | GiGO Khu vui choi giai tri O
80 f/IHO)I%I?YO I?EI:?T A Ssé FART & Khu vui choi giai tri @)
21 | MRD.LY. D6 gia dung & hang sinh o
hoat
82 | MYKINGDOM D6 choi
83 | BALABALA Thoi trang tré em O
84 | BUBABY Thoi trang tré em O
85 | FOREVER Noi thit & d6 gia dung
86 | TEFAL Nha bép & d6 gia dung O
87 | LIZD NAMAT Nbi thit & d6 gia dung
88 | VUA NEM Noi thit & 46 gia dung
89 | LUG.VN Tai xach & phu kién
90 | GIGA.VN D6 ding gia dung O
91 | AIM BOX Khu vui choi giai tri ©)
92 | JYSK Nbi thit & do gia dung O
93 | GALAXY CINEMA Rap chiéu phim @)
94 | TIMEZONE Khu vui choi giai tri ©)
95 | THE GREEN PARTY Hang tiéu dung @)
96 | ELMICH D6 gia dung
97 | FUJILUX Ghé massage O
98 | SAKOS Gidy dép & i xach @)
Khu nha hang
99 | SANMARU RAMEN Mi ramen @)
100 | COM NIEU 37 Am thyc Viét Nam O
101 | DOOKKI Am thyc Han Qudc
102 | BOTEJYU Am thyc Osaka @)
103 | KFC Thirc an nhanh
104 | JOLLIBEE Thirc in nhanh
105 | MR. DAKGALBI Am thuc Han Quéc O
106 | LOTTERIA Thirc in nhanh
107 | HEY PELO Thirc an nhanh @)
108 | TEXAS CHICKEN Thirc in nhanh @)
109 | TEXGRILL Am thyc phuong Tay O
110 | PIZZA PEPPERONIS Pizza @)
111 | HAMA SUSHI Sushi )
112 | SUONMUOI BBQ Yakiniku (Thﬂjt nudéng Nhat o
Ban)
113 | HAKIRA Am thyc Nhat Ban O
114 | MARUGAME UDON Udon @)
115 | KHEN NUONG SAPA Am thyc Viét Nam @)
Khu Food Hall
116 | BEP PHO Am thyc Viét Nam
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117 | LLAO LLAO Trang miéng O
118 | VIPHO YO! Am thyc Viét Nam O
TANG 4
Tén gian hang Nganh hang thz‘lll:l? I[l)l(li g l(l):llzlrlngt?\llinh
119 | VIETNAM ROLLER RINK Khu vui choi giai tri O
120 | VS PICKLEBALL Khu vui choi giai tri @)
Khu nha hang
121 | KICHI KICHI Lau O
122 | GOGI HOUSE Thit nuéng
123 | CHA CA HANG SON Am thyc Viét Nam O
124 | YAKIMONO Thit nuéng
125 | TIAN LONG Am thuc Trung Hoa O
126 | GYU SHIGE Yakiniku (th%t nudng Nhat o
Bén)
127 | LONG WANG Am thyc Hong Kong @)
128 | CUU VAN LONG Buffet hai san O
129 | MIXUE & CHICHIKO Trang miéng
130 | SOM TUM THAI Am thyc Thai Lan O
131 | KHAO &NUA Am thuc Thai Lan O
132 | G. MASTER BBQ &CHILL Thit nuéng O
133 | ISUSHI Am thyc Nhat Ban O
134 | HP3 BBQ Thit nuéng ©)
135 | USHI MANIA Thit nuéng O
136 | SHANG CHI Lau O
137 | LE MONDE STEAK Am thuc phuong Tay O
138 | DA VIEN Am thuc Han Quéc O
139 | MANWAH Lau
140 | BINGXUE Trang miéng
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